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PATIENTS REQUESTING DIRECT SETTLEMENT

If you would like Banstead Physio & Therapies to claim directly from your insurance company we will require the following details:

Insurance Company

……………….……………………………………………
Membership Number

……………….……………………………………………

Authorisation Code 

……………….……………………………………………

Number of treatments
……………….……………………………………………

Banstead Physio & Therapies reserve the right to apply a charge for missed appointments or cancellations of less than 24 hours notice.  Insurance companies will not make payments for missed appointments or those cancelled with less than 24 hours notice and these charges will be billed to you for payment.
Please note that Insurance Companies have different policy agreements. It is your responsibility to check details of your personal cover and any excess that may apply.
If you exceed your treatment agreement with your insurance company, the balance will be invoiced directly to you and you will be required to settle any outstanding payments to Banstead Physio & Therapies.
If for any reason we are unable to recover the cost of your treatment from your insurance company/solicitor you will be liable for the costs.

I have read and accept these payment terms.

Signed………………………………


 Date…………………………….
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